Q Close Brothers

Share Dealing Service

Link Asset Services offers a quick and easy phone-based share dealing service to sell or buy
shares in Close Brothers Group plc.

You do not need to pre-register and there are no complicated forms to fill in. The service enables you
to trade "in real time" at a known price which will be given to you when you give your instruction.

To use the service, all you need is:
* Your surname

* Investor Code reference number
* Full postcode

¢ Date of birth

You can find your Investor Code on a recent share certificate, statement or tax voucher/dividend
confirmation. Please have the appropriate documents to hand when you call. For further information
on this service, or to buy and sell shares:

Telephone: 0371 664 0445
From overseas: +44 (0)20 3367 2689
Lines are open Monday to Friday 8.00 am to 4.30 pm, excluding UK public holidays.

Full terms, conditions and risks apply and are available on request.

If you are a Close Brothers Group plc employee you may need permission before you buy
or sell shares.

Download the relevant form here:

» For Directors and Persons Discharging Managerial Responsibilities - Pre dealing approval form
* For everyone else - Pre dealing approval form

This is not a recommendation to buy or sell shares. The price of shares can go down as well as up,
and you are not guaranteed to get back the amount that you originally invested.

Link Asset Services is a trading name of Link Market Services Trustees Limited which is authorised
and regulated by the Financial Conduct Authority.



